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Overview: 
 
The Order Inquiry system is a web-based order-tracking tool for Bush Industries. 
Inc. orders.  This system will display limited amount of information regarding the 
order such as order date, products on the order, scheduled ship date, and 
shipping information.  This system will also give the user the ability to contact the 
Bush Industries Consumer Service Department if they should have any questions 
regarding their order.  The site has both the 1-800 number and an automatic 
email link. 
 
If you should have any questions or request for enhancements, regarding this 
site, please send an email to directship@bushindustries.com.  The web master 
will contact you within 24 hrs of your request. 

mailto:directship@bushindustries.com


Logging In: 
 
To log into the Bush Order Inquiry system, connect through the following URL. 
www.bushfurnture.com/odinquiry.  This will bring up the log in screen.  For ease 
of use in the future, it is recommended that you add this URL to your favorites. 
 

 
 
Enter the Zip code of the delivery address and either the Purchase Order 
Number or AOPS#.  Press Track Order. 
 
This will bring up the Order Inquiry Screen. 
 

http://www.bushfurnture.com/odinquiry


Order Inquiry Screen: 
 
The inquiry screen will bring up detail of the order. 
 

1) Order Ship to Information 
2) Scheduled Ship Date 
3) Product On the Order and Quantities 
4) Actual Ship Date and Carrier Information. 
 

 
 
With some of the carriers the site is hot linked to the carrier site for further tracking information.  In 
this example, if the user were to click on the tracking number for this order, it will automatically 
launch the FedEx website and the status of the order through their system. 
 

 



Contacting Bush: 
 
From time to time the website will not provide all the information that is required.  Please contact 
Bush should you have any further questions.  We can be contacted via our 800 number or 
emailed from the web site.  To contact us from the web site, click Contact Us from the top of the 
page (1).  This will launch an email from your email account on your computer. 
 

 
 
The email will default to the Bush Customer Service email address as well as populate the 
subject line with the order number and AOPS# or PO#.  The body of the email will have the 
contact name and phone number from the order. 
 

 



To further expand the detail regarding the information that you are requesting on this order, the 
user can type below the contact name and phone number a message to the Bush Consumer 
Service department. 
 
The typical requests that come across are, order status, report of damage of the unit, missing 
parts, or requests for return.  If the consumer would like to be contacted via email, please include 
their email address on the cc: line and all responses will be sent to them. 
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